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Pull over to a safe area

Put your spare on or call a tow 
truck (request in our app if 
you have Metromile Roadside)

Get your tire �xed as soon as 
possible. You can drive on a 
spare up to 50 miles at
50 MPH max

In an accident or need glass 
repair? Start your claim 
at claims.metromile.co
or call 888.595.5485

Car broke down? If you have 
Metromile Roadside, 
call 888.595.5485 or 
request in the app

Have a car maintenance 
question? Get in touch with 
Mechanic Matt in our app

File a police report

Take photos of the damage

File a claim. If you have comp 
& collision coverage through 
Metromile, start your claim 
at claims.metromile.com 
or call 888.595.5485

Look for any witnesses

Number(s):

Insurance:

License plate(s):

Other details:

Name(s):
Check for injuries

Move the cars to a safe place,
do not leave the scene

Turn on hazard lights

Get the names, numbers, 
and insurance information 
of everyone involved, and 
a photo of the driver’s 
licenses if possible

Take photos of the vehicles 
involved, including license 
plates

Take pictures of the 
accident scene

Do not admit fault to the
other drivers

Call the police, even if the
accident is minor

Report the claim to 
Metromile. Start your claim 
at claims.metromile.com


